About Saginaw 9-1-1

Saginaw County 9-1-1 Central
Dispatch serves as the vital
link between the citizens and
the public safety agencies in
Saginaw County. Our mission
is to serve all of Saginaw
County’s citizens and visitors
by providing prompt,
accurate, and reliable access
to the county’s public safety
agencies, thus making Saginaw
County a safer community in

which to live, work and visit.

Saginaw County 9-1-1
Authority

Phone: 989-797-4590
Fax: 989-792-6026
E-mail: 911@saginawcounty.com

Job Requirements

e No prior experience required.

e All training is done on site.

e High school diploma or GED

e Must posses valid Michigan

drivers license

e Must pass a drug test

e  Must pass a background test

e Must be available to work

weekends and holidays

e Must be available to work

nights.

Executive Director : Tom McIntyre
Deputy Director : Barry Nelson

Executive Assistant : Vickie Stuart

Saginaw County
9-1-1
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What we offer

Competitive Wages

Accrued paid time off

Overtime Pay

Holiday Pay

12-hr Rotating Shift Scheduling

Yearly Bonuses

Yearly Uniform Allowance

401K with 6% Employer Match

457 Retirement Account

Social Security Opt-out

Health/Dental/Vison Insurance

Life Insurance

Disability Insurance

Union Legal Protection

Healthcare Savings Plan with 1%

Employer Match

About the Hiring Process

After you have filled out an application
and turned it in to Saginaw County 911,
the administration will notify you of a

date in which you may take a computer

generated proficiency test.

This test checks typing speed, your ability
to multitask, your memory, and your
endurance. It will take a few hours

depending on your ability.

If you pass with an acceptable grade, the
administration will set up an interview
with you where you will be asked
guestions by a panel of supervision and

employees.

After consideration by the supervision,
you will be notified if you are hired into

the training program.

About the Training Process

Due to the extensive amount of
information that must be taught,
training usually takes about 6 months
depending upon your ability to learn the
information and then put it into
practice. Your trainer will have you
taking live 911 calls within the first few
days, learning highways and roads,
emergency codes, the phone system,
the radio system, the computer-aided-

dispatch system and much more.

The trainers will be there to help you

learn and succeed.

911 can be a very high-paced, high-
stress job that is very rewarding. We
are looking for individuals that wish to

excel in this environment.

Apply today!



